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If your bank transfer withdrawal shows a “Successful” status, it means your request has been approved and
processed on our side and is now being handled by the payment gateway.

Bank transfers typically take 3-5 working days after approval to be credited to your bank account. In some
cases, funds may be received sooner.

Please also check your email, as additional information may be required by the payment provider to complete
the transfer.

If you do not receive your funds after this timeframe, please contact our Support Team via Live Chat or email at

support@infinox.com
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