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Withdrawal processing times vary depending on the selected payment method:

e Cryptocurrency: Same day (on working days)

eWallet: Same day (on working days)

e Local Bank Transfer: 1-3 business days

Bank Wire Transfer: 2-5 business days

Credit / Debit Cards: 2-10 business days

Note:
Processing times are calculated in business days and may vary depending on your bank or payment provider.

Withdrawal processing may also be delayed during peak periods due to higher request volumes and internal
processing queues.

If you have any questions or experience delays beyond this timeframe, please contact your Account Manager or
our Support Team via Live Chat or email at support@infinox.com
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