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Yes, a withdrawal can be cancelled only while its status is “Pending.”

To cancel a pending withdrawal:

Log in to your Client Area.1.

Go to Funds > Transaction History.2.

Locate the Pending transaction and click Cancel Withdrawal.3.

Please note that once the withdrawal status changes from Pending, it can no longer be cancelled.

If you need further assistance, please contact our Support Team via Live Chat or email at support@infinox.com
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