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How to Complete Application After Registration?

Dan Rikkou - 2026-02-26 - Comments (0) - Onboarding

After registering your INFINOX account, you must complete the verification process to activate full

functionality.

Please complete the following 3 steps:

Welcome to INFINOX. You are a few steps away from trading.
Your profile has not yet been verified - therefore some functionality may be limited.
Below is a list of what is required in order to become verified.

X Not Uploaded X Not Uploaded

Questionnaire Proof Of Identity

Please complete our questionaire to verify your profile Upload your Proof of Identity

IMPORTANT: Please upload both the front and back side of your identity document.
Choose a document type and upload accordingly

Photo ID (Front and back copy required)
International Passport (Signature page)
Driving Licence (Front and back copy required)

1[] Complete the Questionnaire
e Fill in the required profile questionnaire
e Ensure all information is accurate and up to date
e Submit the form

1. Employment and financial background 2. Knowledge and Experience

Employment Status ~ Select

Approximate annual income? (USD)

Select

What s the source of funds that you intend to trade with?

Select

Expected Total Deposit Amount(s) (USD)

Select

Occupation ~ Select

Are you a US ditizen or resident for tax purposes?

No, | am nota US Citizen or Resident for tax purposes.

2[] Upload Proof of Identity (POI)

Upload one of the following documents:

o National ID Card (Front and Back)

X Not Uploaded

Proof of Address

Upload your Proof of Address

IMPORTANT: Please ensure your full name and address are visible and that the
document has been issued within the last 3 months.

Choose a document type and upload accordingly

Utiity Bill (Within last 3 months)
Bank Statement (Within last 3 months)

Residence Certificate (Within last 3 months)

National ID Card (if it contains your current residential address)
Driving Licence (f it contains your current residential address)
Mobile Phone Bill (not older than 3 mornths)

+ Upload
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e Passport (Signature Page)

e Driving License (Front and Back)

[ Make sure:

e Both sides are uploaded (if applicable)

e Document is clear and not cropped

o All details are visible

Upload New Document

| want to upload  Proof Of Identity

Document Number

Full name as on the document

Type Select

Front Side

Click / Drag Files to upl

We accept JPG, PNG, PDF nof ing 10MB

Upload

3[] Upload Proof of Address (POA)

Upload one of the following (issued within the last 3 months):

Utility Bill

Bank Statement

Residence Certificate

National ID (if showing current address)

e Driving Licence (if showing current address)

Mobile Phone Bill



0 Ensure:

e Your full name and address are clearly visible

e Document is recent (within 3 months)

Upload New Document

| want to upload  Proof of Address

City

Postal Code

[/ Drag Files to u

NG, PDF or GIF nof

What Happens Next?

e Once all required documents have been submitted, our team will review your application within 24
hours (excluding weekends).

e You will receive a confirmation email once your verification has been successfully completed.

For further assistance, please contact our Support Team via Live Chat or email at support@infinox.com



